
Privacy Notice 
 

UKDC are committed to protecting and respecting your privacy. 

This policy sets out the basis on which any personal data we collect from you, or 

that you provide to us, will be used, stored, processed, and/or transferred by us. 

Please read the following carefully to understand our practices regarding your 

personal data and how we will treat it and your rights with respect to it. 

By visiting www.uk-dc.org (our site) you are accepting and consenting to the 

practices described in this policy. 

For the purposes of the General Data Protection Regulations, the data controller 

for UKDC is: Andrew Palmer - contact andrew@uk-dc.org . 

What personal data we collect from you 

We will collect and process the following data about you: 

• Personal data you give us. This is data about you that you give us by filling in 

forms or by corresponding with us by phone, e-mail or otherwise. It includes 

data you provide when you purchase services from us or submit registrations to 

us, enter a competition, promotion or survey, or attend our events and when 

you report a problem with our site. The data you give us may include your name, 

address, e-mail address and phone number, DOB, bank and/or credit card 

information. 

• Personal data we collect about you. With regard to each of your visits to our 

site we will automatically collect the following information:  

o technical information, including but not limited to the Internet protocol (IP) 

address used to connect your computer to the Internet; 

o analytical information about your visit. 
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Cookies 

Our website uses cookies to distinguish you from other users of our website. 

This helps us to provide you with a good experience when you browse our 

website and also allows us to improve our site.  

By continuing to browse the site, you are agreeing to our use of cookies. 

A cookie is a small file of letters and numbers that we store on your browser or 

the hard drive of your computer if you agree. Cookies contain information that is 

transferred to your computer’s hard drive. 

If you do not agree to our use of cookies you can either stop using our website 

or block cookies by activating the setting on your browser that allows you to 

refuse the setting of all or some cookies. However, if you use your browser 

settings to block all cookies (including essential cookies) you may not be able to 

access all or parts of our site. 

We use the following cookies: 

• Strictly necessary cookies. These are cookies that are required for the operation of our website. 

They include, for example, cookies that enable you to log into secure areas of our website, use a 

shopping cart or make use of e-billing services. 

• Analytical/performance cookies. They allow us to recognise and count the number of visitors and 

to see how visitors move around our website when they are using it. This helps us to improve 

the way our website works, for example, by ensuring that users are finding what they are looking 

for easily. 

• Functionality cookies. These are used to recognise you when you return to our website. This 

enables us to personalise our content for you, greet you by name and remember your 

preferences (for example, your choice of language or region). 

Please note that third parties (including, for example, advertising networks and 

providers of external services like web traffic analysis services) may also use 

cookies, over which we have no control. These cookies are likely to be 

analytical/performance cookies or targeting cookies. 

  



How we use the personal data collected 

We use data held about you in the following ways: 

• Personal data you give to us. We will use this data:  

o to carry out our obligations arising from any contracts entered into between you 

and us and to provide you with the information, products and services that you 

request from us; 

o to provide you with information about other goods and services we offer that 

are similar to those that you have already purchased or enquired about; 

o to notify you about changes to our service; 

o to ensure that content from our site is presented in the most effective manner 

for you and for your computer. 

• Personal data we collect about you. We will use this data:  

o to administer and improve our site and for internal operations, including 

troubleshooting, data analysis, testing, research, statistical and survey purposes; 

o as part of our efforts to keep our site safe and secure; 

o to measure or understand the effectiveness of advertising we serve to you and 

others, and to deliver relevant advertising to you. 

• Data we receive from other sources. We will combine this data with data you 

give to us and data we collect about you. We will use this data and the combined 

information for the purposes set out above (depending on the types of data we 

receive). 

Our Legal Basis for processing your personal data 

• It is necessary for us to process your data for performance of the contract 

between us and to provide you with updates regarding any fees or services. 

When we rely on our legitimate interests in order to collect and use your 

personal data, we must consider whether those legitimate interests are 

overridden by your interests or your fundamental rights and freedoms. We may 

continue only if we decide that your interests, rights and freedoms do not 

override our legitimate interests. 

We have considered these matters, and where we think there is a risk that one 

of your interests or fundamental rights and freedoms may be affected we will 

not use your personal data unless there is another legal basis for us to do so  



How long we keep your personal data 

We will keep your personal data as set out below: 

• If you enquire about our membership, insurance or other services, but do not 

proceed to purchase, 6 months from your enquiry; and 

• If you attend one of our events, but do not purchase membership, insurance or 

other services from us, 1 year from such event. 

• If you opt in to receive marketing information from us, until you opt out. 

Disclosure of your personal data 

You agree that we have the right to share your personal data with: 

• Any member of our committee - as defined in section 1159 of the UK Companies 

Act 2006. 

• Selected third parties including:  

o Consultants who act on our behalf for the provision of any services we enter into 

with you or for the purpose of communicating with you; 

o Our Auditors. 

Where we store your personal data 

The data that we collect from you is stored at, a destination inside the European 

Economic Area (“EEA”). It may also be processed by staff who work for us or for 

one of our suppliers. By submitting your personal data, you agree to this 

transfer, storing or processing. We will take all reasonable steps necessary to 

ensure that your data is treated securely and in accordance with this privacy 

policy. 

Unfortunately, the transmission of information via the internet is not completely 

secure. Although we will do our best to protect your personal data, we cannot 

guarantee the security of your data transmitted to our site; any transmission is 

at your own risk. Once we have received your information, we will use strict 

procedures and security features to try to prevent unauthorized access. 

  



Your rights 

You have a number of rights when it comes to your personal data. Further 

information and advice about your rights can be obtained from www.ico.org.uk. 

Rights - What does this mean? 

The right to be informed 

You have the right to be provided with clear, transparent and easily 

understandable information about how we use your personal data and your 

rights. This is why we’re providing you with the information in this Notice. 

The right of access 

You have the right to obtain access to your personal data (if we’re processing it), 

and certain other information (similar to that provided in this Privacy Notice) 

free of charge, except where your requests are manifestly unfounded or 

excessive, particularly if it is repetitive, in which case we may charge a 

reasonable fee or refuse to respond. If we refuse, we will write to you explaining 

why. 

We will provide the data within one month of receipt of your request, except 

where the request is complex or numerous. In this case we will respond to you 

within one month advising you of this. 

This right is to allow you to be aware of and verify the lawfulness of the 

processing. 

The right to rectification 

You are entitled to have your personal data rectified if it is inaccurate or 

incomplete. We will respond within one month of receipt of your request for 

rectification unless the request is complex. If we refuse to rectify your personal 

data, we will write to explain why. 

  



The right to erasure 

This is also known as ‘the right to be forgotten’ and, in simple terms, enables you 

to request the deletion or removal of your personal data. This is not a general 

right to erasure; it only applies in these specific circumstances: 

• The personal data is no longer necessary in relation to the purpose for which it 

was original collected; 

• When you withdraw consent; 

• When you object to the processing of your personal data and there is no 

overriding legitimate interest to continue the processing; 

• The personal data was unlawfully processed; 

• The personal data has to be erased in order to comply with a legal obligation; 

and 

• The personal data is processed in relation to the offer of information society 

services to a child. 

In addition there are exceptions which include where the personal data is 

processed for the following reasons: 

• To exercise the right of freedom of expression and information; 

• To comply with certain legal obligations; 

• For public health purposes; and 

• Exercise or defence of legal claims. 

The right to restrict processing 

You have rights to ‘block’ or suppress further use of your personal data. When 

processing is restricted, we can still store your personal data, but will not 

process it. We keep lists of people who have asked for further use of their 

personal data to be ‘blocked’ to make sure the restriction is respected in future. 

We will inform you if we decide to lift a restriction on processing. 

  



The right to data portability 

You have rights to obtain and reuse your personal data for your own purposes 

across different services. For example, if you decide to switch to a new provider, 

this enables you to move, copy or transfer your information easily between our 

IT systems and theirs safely and securely, without affecting its usability. This only 

applies if your data is processed by automated means and is technically feasible 

with our IT systems. It is provided free of charge. We will respond to such 

request within one months unless the request is complex. 

The right to object to processing 

You have the right to object to processing for direct marketing (which we do only 

with your consent) and also to processing which is carried out for the purposes 

of our legitimate interests. 

The right to lodge a complaint 

You have the right to lodge a complaint about the way we handle or process 

your personal data with the Information Commissioner’s Office. 

The right to withdraw consent 

If you have given your consent to anything we do with your personal data, you 

have the right to withdraw your consent at any time (although if you do so, it 

does not mean that anything we have done with your personal data with your 

consent up to that point is unlawful). This includes your right to withdraw 

consent to us using your personal data for marketing purposes. 

Our site may, from time to time, contain links to and from the websites of our 

partner networks, advertisers and affiliates. If you follow a link to any of these 

websites, please note that these websites have their own privacy policies and 

that we do not accept any responsibility or liability for these policies. Please 

check these policies before you submit any personal data to these websites. 

Consequences of failing to provide personal data 

If you fail to provide us with your personal data we may not be able to provide 

you with services or tailor our services to be relevant to you. 

  



Changes to our privacy policy 

We amend these terms from time to time. Every time you wish to use our site, 

please check these terms to ensure you understand the terms that apply at that 

time. 

Contact 

Questions, comments and requests regarding this privacy policy should be 

addressed to andrew@uk-dc.org . If you no longer wish to receive such or 

certain communications, you can contact us at andrew@uk-dc.org. You may also 

update your preferred contact details at any time by contacting us at the above 

address. 
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